Community Cafe Volunteer
Role description

THE COURTNEY
FOUNDATION

Location: Raise Up, 5 All Saints Close, Luton, LU3 3LJ

Days: Tuesdays, Wednesdays

Time: 10:00 - 14:00

Volunteering options: Minimum of 2 per week during the above days / times

Context

We’'re a small, local charity working to promote social inclusion and prevent and relieve
poverty. We support anyone in financial difficulty or at risk of exclusion, through our refugee
support drop-in, children’s clothing provision, kids holiday clubs, household support and free
community cafe. We work with a range of referring professionals across different sectors,
and have long-standing collaborations with multiple local charities, including The Raise Up
Foundation where the community cafe is based.

As a Community Cafe Volunteer, you will support the day-to-day smooth running of the cafe,
including its refreshments and stay and play area. You will work alongside the Support
Coordinator, Community Cafe Assistant and volunteers, who will provide a welcoming social
setting, safe play area, and material and one-to-one support to help people navigate and

overcome challenges in their lives..

Volunteer Tasks
As a volunteer, your role could involve:

e Welcoming, serving and talking to visitors
Setting up and packing away refreshments

Tldying up the stay and play area

Sorting clothes donations

Engaging with children and supporting play

Skills

Essential

Extras

Commitment to volunteering a minimum of 2
hours per week

Confident communicating in English and / or other
languages

Friendly and approachable

Experience working or volunteering in a kitchen

Reliable and trustworthy

Experience working with adults / children / families in
a support / social setting

Interested in volunteering? Please contact recruitment@thecourtneyfoundation.org




