
 
 

Refugee Support Drop-In: Volunteer Information 
 
Location: Luton 
Day: Sunday 
Time: 12:00 - 16:00 
Volunteering options: Every Sunday or every other Sunday 
 

About The Courtney Foundation  
We’re a small, local charity working to promote social inclusion and prevent and relieve poverty. 
We support anyone in financial difficulty or at risk of exclusion, through our refugee support 
drop-in, children’s clothing provision, kids holiday clubs, household support and community cafe. 
We’re part of the local City of Sanctuary network which facilitates communication and 
coordination between local organisations and providers that work with refugees. 

 

About The Refugee Support Drop-In 
The drop-in offers one-to-one information, guidance and support for people navigating the 
asylum system and recently recognised refugees. New clients are registered, triaged (asked 
about their main issue and assigned a timeslot for one-to-one support), signposted to other 
information if applicable, and offered one-to-one support with a Support Worker. 

 
Volunteer Tasks 
 
As a volunteer, your role could involve: 

●​ Welcoming new clients at the door, and ensuring all visitors know the centre is open only for the 
drop-in (not the venue’s usual services) 

●​ Registering new clients, using Google Forms 
●​ Triaging clients, asking about their main issue and assigning a timeslot for one-to-one support, 

using Google Sheets 
●​ Signposting clients to relevant information, using a laptop and pages on our website 
●​ General tasks, such as ensuring the refreshments area is clean and tidy 

 

Skills  

Essential Extras 

Commitment to volunteering every  
Sunday or every other Sunday 

Additional languages (particularly Arabic, Tigrinya, 
and others spoken in the local refugee community) 

Confident communicating in English (verbally) Experience supporting refugees / asylum seekers 

Reliable and trustworthy Lived-experience of the UK asylum system 

 
Interested in volunteering? Please contact recruitment@thecourtneyfoundation.org 
 


	 
	Refugee Support Drop-In: Volunteer Information 

